IGPM Regulatory Process

All Accredited IGPM members aim to work to the highest professional standards in their role, and must comply with the IGPM Code of Conduct. 

Should a member fall short of the professional standards or their Code of Conduct, a referral can be made to the IGPM for investigation.  

Referrals can only be made by the members employing practice. Where the member is a Partner, referrals can be made by one or more of their fellow Partners. We do not accept referrals from patients or members of the public as complaints regarding individuals should be raised with the member’s practice and dealt with internally. Should the outcome of that process lead to the practice believing that a referral is necessary, they can then refer to the IGPM as the professional body. 

The IGPM recognises that individual cases must be decided on their own merit and facts, and therefore the referral form should be completed with as much detail as possible. 

The IGPM’s  jurisdiction is limited to referrals which, if proved, allow it to impose penalties with regards to the member’s IGPM membership and professional status. This may be asking the member to complete further training, issuing warnings or in the most severe cases expulsion from the organisation and removal of the member’s professional status. 

It must be made clear that the IGPM does not have any jurisdiction to prevent a member from taking up another management role within general practice in the United Kingdom. 

Upon receipt of a referral, a nominated individual will allocated to investigate. This will normally be an IGPM Regional Representative not known to the member concerned. Upon completion of the investigation, and where there is a potential case to answer, a panel will be convened consisting of two members of the IGPM Executive Board. The member will be invited to the panel to present their case. The decision of the panel is final – there is no further right of appeal. Where the investigation determines there is no case to answer, the findings will be reviewed by one member of the IGPM Executive Board to confirm this is the case. If they agree, the referral will be closed with no further action. If they disagree, a panel will be convened as above. 


The Institute of General Practice Management 
Referral Form

All Accredited IGPM members aim to work to the highest professional standards in their role, and must comply with the IGPM Code of Conduct. 

Should a member fall short of the professional standards or their Code of Conduct, a referral can be made to the IGPM for investigation.  

You are required to complete all sections of this referral form before the IGPM will accept the referral for investigation. 

Date of submission: 

Your Details

Full Name:

Postal Address:




Contact Telephone Number:

Email Address:


Your Referral

IGPM Member’s Name: 


Please describe in detail the reason for your referral. Please be clear where you feel the member’s conduct has fallen short of the professional standards of their role or where it was in breach of the IGPM’s Code of Conduct. Please provide details of any evidence to support your referral (e.g. details of any discipinary/performance management process carried out and the outcome). It is important that your statement is objective and not subjective. Please note that to fairly handle the referral investigation all information provided will be shared with the member in question

Referral Details: 















































Signed: 

Date: 
